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To whom it may concern,

I have worked as a colleague of Stéphane Rufer for 5 years now, in the areas
of Customer Account Management, Forecast Analysis, and Supply Chain
Management.

We have always enjoyed a healthy professional relationship, and maintained
a strong rapport, even through potential conflicts in business goals.

Stéphane is an excellent communicator, across all media, with superb English
language skills that have made him an essential contributor to numerous pan-
European initiatives. We share a business relationship where clear, concise,
and rapid communication is essential for the success of our processes, and
Stephane manages to achieve the fine balance of formality and informality —
allowing us to cajole, encourage, or insist on compliance or support as and
when necessary.

In our business liaisons, Stéphane has consistently shown aptitude &
efficiency, particularly in the manipulation of the Information Systems tools
available. All reports and analyses are issued in a highly professional
manner, and are consistently accurate and regarded as trustworthy by our
community.

Professionally, I have much respect and trust for Stéphane, and his work
ethic. Personally, I consider him as one of my international friends rather than
a colleague. In both instances, he will definitely be missed by both Kodak and
myself.

Kind Regards,
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