Rajdeep POITAYA		16 years’ experience in the IT sector. My degree of involvement, my ability to adapt, and my initiative have led me to become a skilled technical and personnel manager with a positive outlook on life and strong abilities to build relationships.

8 Square Mantegna 		
91090 Lisses		
06 88 76 99 81
rajdeep@poitaya.com	

Bilingual (French) systems, networks and telecommunications manager

Experience
Since 07/2007 : Diesel Group

	07/2012  - Present : Diesel France, Paris  (Part of the Diesel Group | Ready-to-wear fashion)

· Systems, Networks & Telecoms Manager – 250 users / Managing a team of three employees

· Managing the installed Windows-based IT environment (head office, 25 stores and two major remote sites with 250 workstations and 39 servers, including 30 virtual servers), level 2 and level 3 support.
· Coordination of IT operations and technical projects
· Procurement management of IT assets, contracts and licenses.
· Supervising the IT support team (3 employees) and maintenance operations.
· Drafting documentation and procedures.
· Managing and monitoring the backup system (Backup Exec/Veeam).
· Managing the LAN, WAN, Wi-Fi and telecoms infrastructure (CISCO environment) as well as mobile telephony.
· Various IT Projects:
· Migration to Windows 7 and Office 2010;
· Organized and coordinated the installation of Virtual VSphere 5 infrastructure with the service provider: prepared the IBM Series H Blade Server and migrated existing servers.  Consolidated storage (EMC VNX5300/Datadomain DD 600) and implemented LANDesk Management Suite.
· Reinstated new Printer service to optimize operation cost
· Implemented Miraki (Mobile Device Management) solution.
· Renewed VPN contracts after a successful bidding process.


	Maison Martin Margiela, Paris : 07/2007 – 07/2012
	(Part of the Diesel Group – High end fashion) 

· IT Manager – 100 users / Managed one team member 
· Managed the IT environment (head office and stores).
· Provided monitoring and support to users in relation to hardware and software incidents.
· Provided users with technical support and training.
· Installed, managed and administered the LAN and WAN networks (parent company in Italy and stores).
· Managed and monitored the backup system as well as maintaining all Windows systems, installing and monitoring standard software, administering the PABX and mobile telephone networks, Blackberry and videoconferencing facilities, installing the Retail Pro application for various sales outlets, and carrying out a range of internal company projects.
· Define and follow-up IT budget (CAPEX/GENEX) in conjunction with the Finance and Administration Director.
· Implemented and monitored the IT infrastructure (PC/Mac based) for a London-based subsidiary (Sophia Kokosalaki).
· Managed purchasing and negotiation of contracts for hardware and IT services.
· Implemented an IT portal for France. 


HUDSON, Neuilly sur Seine 92 (International HR consultancy) : 01/2003 – 07/2007 

· IT Support Engineer – Southern Europe (France: 8 offices, Italy and Spain) – 300 users
· Worked as systems administrator covering 14 Windows 2003 servers (managing profiles, login scripts, AD synchronization, etc.), 320 user workstations running W2K/XP and Thinstation on Linux, CITRIX (MetaFrame XP/Presentation Server 4), e-mail (MS Exchange Server 5.5/2003), printers and copiers.
· Implemented a proof of concept for the CITRIX project and the Sysprep/Ghost solution.
· Designed ASP-based websites using Dreamweaver to create an inventory of IT hardware, and created a range of questionnaires for internal audit purposes.
· Managed international projects such as an OS migration in France, Spain and Italy towards a CITRIX solution.
· Daily management of backups on DLT/LTO tapes.  
· Supported PDAs running Windows Mobile, Palm, and BlackBerry.


 SOCIETE GENERALE - Outsourced service provided via OPTIUM, Paris : 07/2000 – 01/2003	 

· System Support Analyst – 160 users 
· Provided IT support to users relating to software (including development of Word and Excel macros) and hardware/ Managed the installed hardware, including administering Novell and mainframe permissions.
· Provided logistical and technical support during the transfer of the Electronic Payment activities to their new site in Strasbourg.
· Coordinated all staff and the technical aspect with regards to hardware migration and the business applications.
· Designed and built intranet site for the electronic payment department, including the interactive mapping of the electronic payment streams.

 PARIBAS – EMEA Zone, Paris - Outsourced service provided via OSIATIS : 08/1999 – 07/2000
     
· Help Desk Operator (AS400/HP3000)  
· Help Desk Operator at the Paribas European Data Center. Responsible for launching and shutting down applications, launching batch jobs, backing up and restoring data, hotline and reporting.


 AVIATION SANS FRONTIERES, Orly : 1998 – 1999 

· IT support (Windows 98)
· Managed updates to the website.


	Armed forces (Sergeant, NCO) | Air Force (Paris) : 1994 – 1996 
· Transit Air Base 250 Long-term voluntary enlistment.

Education and professional qualifications
1993	Diploma in Aeronautical Maintenance 	Chelsea College - UK
1990	Scientific Baccalaureate	Mahatma Gandhi University - India

Skills
Systems	AS/400, MPE/X5 (HP), Windows 7, 2003, 2008 (AD{OU, GPO, permissions, users, groups and computers}), Mac Os, Terminal Server, CITRIX. VMware vSphere ESX 5

Hardware 	IBM, DELL, HP, Lenovo (Desktops, Servers, Blade Center and laptops), NAS QNAP, WYSE terminal, HP Thinstation, IBM TS3100, Audio/Video conference (Polycom, LifeSize Phone, Tandberg), iPad, IPhone, Switch (3COM, Cisco, HP, Netgear et Linksys), PABX (Alcatel/ Cisco Unified Communications Manager), EMC (VNX5300, Datadomain), Cisco WLC.

Software  	MS Office 2010, Visio, MS Project, IIS, Dreamweaver MX, VERITAS Backup Exec 12.5, Veeam B&R 6.1, WhatsUp Gold, Virtual PC, , 3COM (PXE Server/TFTP Server), Norton GHOST, VNC, Pc Anywhere, DameWare, Exchange 2003, Outlook, Lotus Notes, Stealth3k, Retail Pro, SAP, MDM (AirWatch, Meraki), AssetExplorer, Landesk,

Services	WINS, DHCP, DNS, VPN.

[bookmark: _GoBack]Network	Infrastructure (LAN, WAN and WLAN)

Languages	
French : Fluent, English: Fluent, Indian : Native

Personal Interests
New Technologies, Traveling, Photography, RC Plane


