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To whom it may concern:

| hereby certify that Michael FOURNIR has integrated the Sofitel Brussels Europe as a front
office trainee Leader since April 2gth, 2013.

Michael was a professional person to work with and to coach to, very eager to learn and very
quickin picking up the things he had been shared.

Michael has given us entire satisfaction with the tasks we had entrusted him and most of the
time even beyond. ?

Punctual, flexible, motivated and courteous, he was appreciated by other team members, hotel
guests as well as the rest of the management team. His ability to remain unflustered during
frenzied periods proves his ability to work well under pressure.

We are very pleased to confirm that Michael has been a good element to the Front Office Team
with a good sense of organization, a hard worker, and he is anxious to satisfy his managers,
colleagues and more importantly to satisfy every guest whom he talks to.
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We express our best wishes for him future professional career and recommend him to any
future employers.

Yours faithfully,
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