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e Monthly internal newsletter named E-News

SPT Publicom - Products E-News )\))

No. 4 (May, 2005}

SPT Publicosm
The internal newsletter from SPT Publicom Marksting
Prezening 2l the events reisted o SPT Publiom Produnts & Prooesses.
Products
Drigh s Ban works on our siandasd platfiorm ane camied Tor e Servers ofer. Owr 2 man
Platiorm 5% and cirEOlDITS a
Light Qlient

The Light Client for Paynet MexSiep, a web-hased applioation, will l low operrion o
manage ard maintain payphone parks in amy kind of organizaion, graphical
dighri brution or neheork Inks conditions

Ferformanoe: and capacity lesis on up o dabe hardeare have been defined to push
our system b iind Bs neal imits. Cur objenSve i bo identity hardware and softeare
mits in order b foous on That s pent that will aliow us to obtain & faster and mon
eficint IS that wil hopelully Be abie o =anage up ko 205 eminals.

Elosks s A metioned nour presious issue, we target the posbioning of Multimedia Kicsks inowr
& rizw Product Produnt Porfolio
Business Fian

»  The st stepin Tis very promising path & e ssuing of fhe Product Business Plan by our
Markeling depariment. This dooumer, on Srs? draft for ieview and analysis beginning of
June, presents 1he basic and oplional features, from ferdware and software o be: inoluded
in thiz rezst BPT Publicoms PMulimesdia Hiosk

S + TheHardware team has schedsled e kst valifaton tests for a repainabie handsel model
f‘“""’“ from Eeiphone, Thess lsks ane engaged oliowng the requinements from most receyed
anceet berrders .

validaiion bests TH’N“

g carg + Wilth an abjectve of independence of card manclaciurer a speciication ior new akemaive

maoging oard manping has been defined [oinlly wilh GEM Plus. Then we shall propose: & 1o the fist
cusiomer shorfy where this featune wil constfube an importan oom petive advantage:
et shep is o work out the ahermatie seounly sclution

i el s The permanent efford is applied within our company o propose o our oustomens e

Sl products wilh competitase prizing. Wit CT baard we ane sddressing the nesds of CANTY,
STC and Wakacom The analysis and oos? reduction prooess §ocs beyond the electronic
board and nontems inday the whaole payphone. Stay funed for neet infomation about Low
Cost Bolution

Processes
ESDOH): 200 -
» SPT Publioom will hawe o renew ks IS02000 2000 cesilicabe: by e end e year. This s

Fznew the an important step Tral needs e volvEmen? of The whoks Diganizason

cenilicate »  Cbly s everyone's connern al every level of the compamy. The company fundtioning s
desmibed by means of processes. |t s e duly of every empioves & know the prooesses
thary infeac wilh 2nd b do iheir cwn part. Ve, e quaity Qroup, ane DoUNng on your
suppart

« For any relsied poncems, please contact Fasoake Bolas

Suastg i . - = i

deement + Updated proceduses, instructions and iesplies ae avaiable at 6Fublic Telecom\Cuaiie:
I a procedure sous kook for Fas not yet been updated plesse nefer o the HUE of oomact
Pasoale Bolas
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e \Websites

— Us version:

S0 SP1 Publicom - Nelacape Biowses

Fe E& Yew Go Bookmaks Took Heb

0w L seaTOue. . (3] [ SPT Putbeon
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HOME | ABOUTUS. | PRODUCTS | GusTOMERS! auauiTy |

Presentanon

For more than 20 years, SPT Puddcom has supplied and
mplemantad our solutions all around the world, from bass deserts
to cold steppes, s remote vilages and larQe clies. Overcoming
chailengas of naturs, culture and tachnology, wa have bult up
suconssful payphones operations in all conbneants, More

SFT Publicom has instalied more than 20% of the smart card
payphones woridwide
More,

® 2005 Coayrght SPT Bubbcom, All rights reserved

& | Dare

CONTAQT |

Products

SPT Publicoen product offaring has besn designed to reflect at
all leveds of the portfolio: from the global [P architecture
(iInspired and motivated by the Internet and the Workd Wide
Wab) to the Feghily Menbin tools and tarminals,

More

Az a leadng worldwide payphone supplisr, S#T Publcom strives
to offer and maintan high qualty standards cunng product
developmant, custamization, project management and internal
as well as extarnal business processes, Our greatest ramard
has a\ways been the satizfaction of our customers.

Maorn

SOMRE NONOTION

— Mexican version:

MOOUCIOS | CumNTES. | ArUcAcONE | CALGAD | CONTACTO
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e SPT Publicom images
— Free copyrights

— Need images, just ask me!
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e Gifts for your customers
— Caps & Notebook with logo => already available

— Pens, laser pen, travel alarm-clock, carton for pens
=> will be available by octobe ‘
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e Corporate presentation

- Company history added

- Kiosk added

SPT Publicom

Offers you a full complement of public access

communications systems & services
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e Sales guide — SPT Publicom offer

- New format, only part5 of Slb

sales guide
- Product information updated
- Kios

- Wil

K part will be added

ne avallable by october
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e Flyers

- Products flyers: old in slb format, are currently
updated with new design

w“' - Corporate overview flyer

already available o

- Next flyer planned:
Universal Wireless Range
Integral Payphone System
Access Range
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e Bi-monthly customer newsletter named Event Insight

Event I nsig ht

The SPT Pubii Jetter for our s - Issue 1

The word of communication = e payphones market & moang ...
and SPT Pubiicom mmbm hmtﬂnumw

¥ or ‘x T 9
m'wd

cozis
o 00 e ko that ? YOU iokf us ¢
Henoe, SPT Puboom’s prodicts and servioes are comoeived and developed o
support your bwo main objecives: decreass operabonal costs and norease reverue
streams by providing you the right temanal, e right system and the mast sutable

means of payTent.
W 5 bedieve in operalons proftatilty v we egedt 1 be your pariner notjust
Mwnmmummhmm beyorrd

Jim WINGO
SPY Publicom Presdent

Customer satisfaction survey - what you told us!
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Stet clits Knad GubeGen, no dek tskimats Satisfaction level
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Wit 1 the fiest edilion of Evant Irsight. the new EPT Puibicom nevalleiter for B cusioman whens you wil find e informaion enfightening.
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our webaie:
http.ihwww sptpublicom.com

Asia
SPT Publcem Asla
18-8, Tian Xin mansion

Tel.. #8731 2222720

Europe - CI5 - Africa
SPT

Publcom
52 Avenun Jean Jaures, B° 369
Y2541 Morvrouge Coden
FRANCE
Tel.: +33 146 00 66 00

Latin Americs
Micromecanica

SRL

Blaza Indspandencia 108, otea 002
11100 Mordwnvides

URLGUAY

Tel.: + 568 2 8028362

Mexica

SPTMX Publiccmunicacion,
SAdeCV

Paneo de 1a Reforma 183, Piso 16
Cal. Cusuhiamee, Del. Cuauhtamos
Mexdco, D.F.

C.P. 06500

Tol. +52 57051853

Middle-East
SPT Pubkcom

F.O, Box 343385

Aba Dhabl

UAE,

Tol.: +971 (2) 54 43 068

Usa

SPT Putilcom, e

1800 Alexander Bel Drive, Susa 510
Reston, Virginia 20191

USA,

Tel: +1 703 797 2008

Copyright SPT Publicom 2005
All rights reserved
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e Bi-monthly customer newsletter named Event Insight
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Widczene 15 the Snt acliion of Event Insight, 4 new SPT Publicors ravaleiier for tha custoemars wiies you Wil ind the infomsation enlightering.

Customer satisfaction survey - what you toid us!
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1ol kasd gubesgren, no sea takimata san

clus est Lorem ipsum dolor st amet. Lorem
paum dolor Sit amel, consetily

iy, sad dian norurmy eirmad lempor imad
Ut Ut ksbore et dolons magns abquyam erat
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2%
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Excellent ™
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Contact us anywhere..

Asia

SPT Pubkcom Asia

18-8, Tian Xin mansion
Yuan Ja Ling

1084 Shao Shan Road

Fu Rong district, 4100114
Changsha, Hunan Province
P.R.CHINA

Tel.: +86 731 2222720

Europe - CIS - Alnca

S$PT Publicom

50 Avenue Jean Jaures, BP 360
92541 Montrouge Cedex
FRANCE

Tel: +33 1 46 00 66 00
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Maxico

SPTMX Publicomunicacion,

SA. deCV.

Paseo de la Reforma 199 Piso 16
Col. Cuauhtemoc, Del. Cuauhtemoc
Mexico, D.F.

C.P. 068500

Tel.; +52 57 0518 53

Latin America

Micromecanica SRL

Plaza Indepandancia 808, office 902
11100 Mondevideo

URUGUAY

Tel.: + 588 2 8020382

Far further information, please visit our website: http:/\www sptp
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USA

SPT Publicom, Inc.

1800 Alexander Bell Drive,
Suite 510

Reston, Virginia 20181
USA

Tel: +1 703 767 2008

Micdie-East

SPT Publicom

PO, Box 34805

Abu Dhabi

UAE

Tel.: +071 (2) 64 40 088
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