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WORK CERTIFICATE

I hereby certify that

Christophe Robin, Dipl. Ing. , MBA

Born on March 20", 1969 origination from France, worked for Orange Communication SA (former
France Telecom Group) from September 2011 to May 2013.

Mr. Robin joined the headquarters of Orange Communication SA (Switzerland) as an external senior
Project Manager within the Program and Project Management team. During his 21-month mission he
managed several projects using the company’s project management methodology (ADOPT based on
PMI) and tools (Clarity, Jama Contour & Mercury Quality Centre).

He managed six different projects for the BSS (Business Support System) team. These projects were
mainly in the domains prepaid and lawful interception. His main responsibilities were the following:

Responsible for the overall project budget management

Regular status presentation to Orange Senior Management

Risk and issue management

Scope and change management

Quality assurance and test management

Manage project team member with different skills such as Technical Lead Analyst, Business
Process Analyst, Senior Engineers, and experts from international suppliers

 Manage Service Level Agreements and changes to the incident management

Christophe did very successfully mana@e all his projects and was an asset to our organization. He
has excellent written and verbal communication skills. He is very well organized, can work
independently and is able to follow through to ensure that the job gets done.

He worked mainly in English and is a native French speaker. He always showed excellent soft skills
allowing him to establish excellent relations with the business partners, project managers and
management team.

For all these reasons, | strongly recommend him for any Senior Project Manager position within a
Program Management Office (PMO) or an IT department.

If | can be of any further assistance, or provide you with any further information, please do not hesitate
to contact me.

o
v
7

// -Yours Sincerely,
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Andreas Eberhardt

Head of Program & Project Management (Line Manager)
Orange Communications S.A.

Mobile: +41 78 787 8237

Email: andreas.eberhardt@orange.ch

Renens, May 29", 2013



