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Letter of recommendation for Miss Aurelie Delabroise:

Dear Sir / Madam,

Aurelie worked in our export department for seven months during 2009 with the objective of
introducing / promoting our range of products to the French market.

Due to the nature of our products this placement involved market research within numerous
industries (mobile home, caravan, bicycle, motorcycle, garden, swimming pool etc) but the
main emphasis was placed on the mobile home industry (which is our core business in the UK).

In addition to market research Aurelie also managed other marketing activities including
advertising, organising and attending meetings in France with potential customers and also
supervising promotional mailings followed up with extensive telephone support.

Other non-marketing duties included the organisation of transportation for our products to our
French warehouse and various product samples delivered throughout France, communication
with our French agent and distributor on a regular basis, working with our accounts
department with issues such as French VAT implementation and day to day activities such as

taking orders and answering customer questions.

Having worked closely with Aurelie during her time at our company I would have no hesitation
in recommending her to any other company as she is extremely hard working, conscientious,

_and professional. SO s el s s e e el R e a D

The most impressive aspect of Aurelie is her ability to work to a very high level without
supervision — once she receives a task you can be sure that it will be completed to the highest
standard and in good time.

In addition Aurelie was always a pleasure to work with and she was very well liked by all her

colleagues.
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Yours faithfully
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Andrew Smith
Marketing Director
Trimetals Ltd
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